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Barking 
 
Another area that dog owners have problems with is barking. Some dogs 
bark incessantly throughout the day whenever anyone goes past the 
window or walks past the house, other dogs go berserk when the postman 
delivers the post or someone visits. More and more postmen are 
reportedly getting bitten and one owner I visited would take deliveries 
through the window as her dog would become unusually aggressive when 
the postman knocked on the door. To explain why this happens I would 
like to reiterate what your duties are when you are the pack leader. You 
are the decision maker, the provider, the protector and the one who is 
responsible for the pack. 
 
Territorial behaviour  
 
Dogs that bark are demonstrating territorial behaviour, which is a 
warning for the intruder to keep away. This is an important area where 
dogs either look for leadership or assert their leadership. Pack animals are 
territorial creatures who in the wild would think nothing of killing their 
prey not because they are hungry, but to demonstrate to other animals 
watching that this is their territory and to keep away. Your dog, being a 
pack animal, has territorial behaviour within its DNA and is why so many 
dogs react so aggressively when someone enters your home or garden, as 
your dog considers your home as his den. A pack leader’s role is to 
protect the pack at all costs and a dog that has assumed this position takes 
the responsibilities very seriously. 
 
Why do dog’s attack postmen? 
 
Let’s take the postman situation for example, he comes into the den most 
days and puts mail through the letterbox which for some dogs is seen as 
potential danger which they try to 'kill'. The dog barks, growls and 
demonstrates threatening behaviour and the postman walks away. The 
dog is triumphant, his behaviour has been successful as the postman 
never enters the house but instead submits and walks away. Remember 
your dog does not rationalize, he believes his behaviour has kept potential 
danger away and he has protected the pack. In a dog’s mind, he has done 
his job extremely well and will certainly repeat that behaviour should the 
postman dare to return. Dog owners can become upset and frustrated with 
their dog’s reaction during this time, which further confirms to the dog 
that there is something to worry about, enhancing the dog's ferocious 
determination to keep the postman away.  
 



Whose job is it to answer the door? 
 
When people visit, dogs often become very excitable and go running to 
the door barking with the owner trying to keep hold of the collar and open 
the door at the same time. Many times I have been greeted at the door by 
a dog owner with a small, over excited dog in their arms.  
 
There are a few points I would like to mention here. Firstly, a dog that 
goes to the door and is involved in allowing people into the den is given 
the role of a decision maker, which is one of the responsibilities of a pack 
leader. Also height is considered dominant in pack terms which is why 
many dogs run up the stairs when their owner comes home so they can 
look down at them. Their tail will very likely be wagging but the 
communication is clear that I am above you in the pecking order. I once 
observed a Yorkshire terrier jump up on the back of a sofa so he could 
look down at a Great Dane, who also lived in the house, in order to assert 
his dominance. By lifting a dog up unintentionally puts him in a dominant 
position. 
 
So here’s what to do… 
 
It is not your dog’s role to answer the door. A good way of reinforcing 
this message is for you to claim the door as yours, putting down an 
imaginary boundary of where he is allowed to go. This is how you do 
it…The moment your dog goes to move forward you block him by using 
upright body language, taking a step towards him and saying a firm 'hey' 
or 'no' to further get his attention. You can practice this by getting a friend 
to come round and randomly knock on the door. As always repetition and 
consistency is the key to success, but what will soon become evident is 
your dog will know his boundaries and that he is not responsible to 
answer the door. This means in pack terms that he is not the pack leader.  
 
The other method you can use is the de-sensitising technique. This 
requires two people in the home and a third person to knock on the door. 
Put your dog on the lead and have someone knock on the door. The 
moment your dog lunges forwards or barks, take him calmly and 
assertively in the opposite direction while the other person opens the 
door. This is a very effective way of demoting your dog and alleviating 
him of the stress of being in charge. Wait until your dog is calm before 
someone knocks on the door again and you will soon notice that with 
every repeated knock your dog becomes more and more relaxed, when he 
realises it is not his decision to allow people into the home or den. It is 



very important that whoever comes into the house pays no attention to the 
dog, which means no eye contact, talking or fussing until he is settled. 
 
Please remember that you are re-training your dog and you will not have 
to do this forever. Once you have achieved the required response, other 
than an occasional reminder, your dog will be unaffected when someone 
comes to the door.  
 
Should your dog become threatening, for example when the postman 
enters the garden, you can use the de-sensitizing technique with your dog 
outside on the lead. By using this method you will find that you are soon 
able to get close to the postman and by asking him to adopt the 
appropriate body language your dog will respond quickly and calmly. 
 
Dogs that become frantic when someone passes the window 
 
For dogs that go berserk when someone passes the window you can claim 
the window as yours in the same way as you would the door by putting 
down boundaries. Also, you can use the de-sensitizing technique which 
means the moment your dog goes to lunge forward or bark you turn and 
walk in the opposite direction, bringing your dog calmly and assertively 
with you. Remember when using the de-sensitising method timing is vital 
to prevent your dog from getting stressed, which is why you must turn 
away the moment your dog starts to react. It is so much easier to 
rebalance a dog at the beginning of unwanted behaviour, rather than when 
the situation is out of control. 
 
Another effective technique to use when your dog barks is: 
 
Say calmly 'Good job.' It may seem strange at first but what is important 
here is not what you say but the tone you use. Stay calm, this gives your 
dog confidence there is nothing to worry about. If you shout at your dog 
or say something with an anxious tone, you will be confirming that there 
is potential danger. You will notice that normally a calm 'Good job' will 
get your dog’s attention and stop the barking.  
 
Should he continue to bark, go over to where your dog is and investigate. 
It is imperative to display upright body language and ensure that you 
calmly and confidently walk to where he perceives danger. You are likely 
to notice that he stops barking as you approach and is looking for your 
reaction, this is why it is so important that you demonstrate strong body 
language and self assured energy. 
 



Should barking continue put your dog on a lead using the de-sensitising 
technique or calmly take hold of his collar and take him inside (if in the 
back garden) or to another room, either ignoring any unwanted behaviour 
or saying a firm 'hey' or 'no'. You will find that when you have convinced 
your dog that you are the pack leader, in all areas, a calm 'Good job' will 
usually stop the barking without you having to do anything else. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


